
 
 

COVID-19 Information and Resources 
Last updated 4.30.2020, 8:00 AM  
 
Best Resources for Information  

Please visit the following for accurate, reliable and up-to-date information on COVID-19: 

● CDC - Centers for Disease Control and Prevention 
● Illinois Department of Public Health – The Illinois Department of Public Health has also established a 

COVID-19 hotline and email address to answer questions from the public: Hotline: 1(800) 889-3931 
DPH.SICK@ILLINOIS.GOV  

● Lake County Health Department for local updates and to sign up for email alerts. 
● To get information about coronavirus via text message, text COVID19 to 211211 

 
Prevent and Prepare 

Take these steps to help prevent the spread of respiratory viruses: 
● Stay home as much as possible. Stay At Home FAQS:  Click Here  
● Avoid close contact with people who are sick.  
● Wear a cloth mask in community settings. Click here for more information. 
● Wash your hands often with soap and water for at least 20 seconds, especially before eating and after 

going to the bathroom, blowing your nose, coughing, or sneezing.  
● If you do not have soap and water, use an alcohol-based hand sanitizer with at least 60% alcohol. 

Always wash hands with soap and water if hands are visibly dirty.  
● Avoid touching your eyes, nose, and mouth with unwashed hands.  
● Cover your cough or sneeze with a tissue, then throw the tissue in the trash. 
● Clean and disinfect frequently touched objects and surfaces using a regular household cleaning spray 

or wipe. 
 
General Prevention: Click Here  
 
Social distancing what does it mean - Click Here  
 
I am feeling sick, can I get tested?  
Call 911 if you have a medical emergency: Notify the operator that you have or think you might have COVID-

19. If possible, put on a facemask before medical help arrives. 
 
Stay home. Distance yourself from others in the household and if possible, stay in your own bedroom and use 
your own bathroom. Use the CDC Symptom Checker here if you or someone you are caring for is 
experiencing symptoms of COVID19. If your symptoms worsen, call your healthcare provider. 
 
Do not walk into a healthcare facility, urgent care clinic, or hospital before calling. Discuss your 
symptoms with your doctor. If your doctor believes that you need to be tested for COVID-19, your doctor can 
refer you to a testing site.  
 
If you do not have a primary care provider, please contact 211 for referral to a community clinic. 

Health Insurance and Medical Expenses 
If you have health insurance, visit the website for your provider or contact their customer support line with any 

http://www.coronavirus.gov/
http://dph.illinois.gov/topics-services/diseases-and-conditions/diseases-a-z-list/coronavirus
mailto:DPH.SICK@ILLINOIS.GOV
https://www.lakecountyil.gov/4377/Coronavirus-Disease-2019-COVID-19
https://www2.illinois.gov/sites/coronavirus/FAQ/Pages/Stay-At-Home-FAQS.aspx
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cloth-face-cover-faq.html
http://dph.illinois.gov/sites/default/files/COVID19/COVID-19_GeneralPrevention20200316.pdf
http://dph.illinois.gov/sites/default/files/COVID19/COVID-19_SocialDistancingOption2.pdf
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/index.html


 
 
questions about coverage for COVID-19 testing and treatment. Many healthcare insurers are also making 
telemedicine available to customers for low or no cost.  

If you do not have health insurance, you may be eligible for benefits through your state. Visit this website to 

explore options based on your household income, children in the home, and state. 

If you are experiencing symptoms of COVID-19 (cough, fever, and shortness of breath) and are concerned that 

you cannot afford to seek treatment or a test, contact your medical provider or the nearest Urgent Care facility 

to seek guidance. Be sure to ask questions about cost if you seek medical care or treatment.  

Paid Sick Leave and Expanded Family Medical Leave: Click here for more information. 

Community Resources 

Please note that community services hours and available services are rapidly changing as a result of COVID-
19 restrictions. Call 211 or text your zip code to 898211 for the most up to date information. You can also 
search the 211 database at  www.211lakecounty.org. For government closures please click here. 

Food and Meals 
● Breakfast and Lunch for Children View an interactive map  in which you can type in your address and 

find the nearest school in your area serving breakfast/lunch. Click on any dot on the map to view the 
address and a link to more info for that school district. 

● Search 211 for more information about food pantries and food distribution sites. 
● Apply for the Supplemental Nutrition Assistance Program – SNAP. 

 
Emergency Childcare Provider Search 
Call 888-228-1146, a dedicated helpline to connect essential worker families to emergency childcare. You can 
also find childcare in your area by using the COVID-19 Emergency Provider Search.  
 
Unemployment and Financial Assistance 

● Unemployment COVID-19 Public Information Benefits  Click Here  
● View Lake County Job Center’s Job Opportunities page for local employers who are hiring during the 

COVID-19 crisis. 
● Complete this form to submit your resume for consideration for a work experience (internship) or 

employment referral. 
● Illinois and Federal Income taxes are now dues July 15th. For information on tax preparation assistance 

please search 211 for more information about tax assistance.  
● Search 211 for more information about financial assistance resources. 
● Business Information 

o Disaster Loan Assistance Click Here 
o Illinois Information for Small Business Click Here 

● The Internal Revenue Service has developed a  "Get My Payment" tool, where taxpayers can check the 
status of their stimulus payment, confirm payment type (direct deposit or check), and enter bank 
account information for direct deposit if the Internal Revenue Service doesn't have the information on 
file. Learn more about stimulus payments. 

 
Utilities Payment Assistance 

● Nicor Gas is voluntarily suspending service disconnections and waiving late payment charges until May 
1, 2020.  
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● ComEd is voluntarily suspending service disconnections until at least June 1, 2020 and offering flexible 
pay plans to customers who indicate either an impact or hardship as a result of COVID-19. 

● NorthShore Gas is voluntarily suspending service disconnections and waiving late payment charges 
until the health crisis is behind us. If you are having trouble paying your bill, call 866-556-6004 to 
discuss a payment plan or learn about financial assistance.  

● LIHEAP - Please contact Community Action Partnership to apply for LIHEAP. Click here for more 
information. 

● Emergency Assistance may be available from your local Township. 

Mortgage and Rent Assistance 

● Information about Eviction notices and other Emergency measures from the Judicial Circuit Court  Click 
Here. 

● Search 211 for more information about housing assistance. 
 

Home Internet Access 

If you do not have internet access at home, or cannot afford to maintain it, but need internet for work or school, 

there are several options available through providers:  

● Comcast Internet Essentials, a low-cost home internet package for qualifying individuals and 
households, is now available for free for the first two months.   

● Access from AT&T is a low-cost home internet package for qualifying individuals and households (no 
special for COVID-19 but still available at a low cost)  
 

Additionally, many internet providers have announced that they are waiving late payment fees, increasing caps 

on internet speeds, and will not disconnect customers for not paying monthly bills on time. If you have 

questions or concerns about your internet connection, contact your provider or visit their website for more 

information. 

Mental Health and Crisis 

The outbreak of coronavirus disease 2019 (COVID-19) may be stressful for people and communities. Fear and 

anxiety about a disease can be overwhelming and cause strong emotions in adults and children. Everyone 

reacts differently to stressful situations. Visit this CDC page to learn more about things you can do to support 

yourself and your loved ones. Additional resources: 

● Call 1-800-985-5990 or text TalkWithUs to 66-746 for the Disaster Distress Hotline 
● Search 211 for crisis or mental health information. 

 
Reminder: Community services hours and available services are rapidly changing as a result of COVID-19 
restrictions. Call 211 or text your zip code to 898211 for the most up to date information. You can also search 

the 211 database at  www.211lakecounty.org. For government closures please click here. 

 
Reporting a Stay-At-Home Order Violation 
Citizens in Lake County can also use the Sheriff’s non-emergency portal to report suspected violations of 

the Governor’s Stay-At-Home order. However, please keep in mind that many businesses are considered 

essential and are allowed to remain open.  Please refer to this guide from the State of Illinois prior to filing a 

report. 

 

To file a non-emergency report, go to www.lakecountyil.gov/report    

https://www.comed.com/News/Pages/coronavirus.aspx?utm_source=CoronavirusBanner&utm_medium=ComEdWebsite&utm_campaign=CoronavirusBanner
https://www.wecenergygroup.com/home/safety-message.htm
https://caplakecounty.org/Childhood-Education.html
https://211lakecounty.org/images/News/Community_Release-CAP_of_Lake_County_Updated_COVID-19_Utility_Bill_Payment_Assistance.pdf
https://211lakecounty.org/images/News/Community_Release-CAP_of_Lake_County_Updated_COVID-19_Utility_Bill_Payment_Assistance.pdf
https://211lakecounty.org/index.php/component/cpx/index.php?option=com_cpx&task=search.query&advanced=true&search_history_id=-1&all=&any=Emergency+Assistance&none=&zipcode=&range=0&city=&county=&geo_zipcode=&geo_city=&geo_county=&volunteer_query=&wishlist_query=&code=&category=Custom%20Topic&submit=Search
https://content.govdelivery.com/accounts/ILLAKE/bulletins/2818211
https://content.govdelivery.com/accounts/ILLAKE/bulletins/2818211
https://211lakecounty.org/index.php/housing
https://www.internetessentials.com/covid19
https://m.att.com/shopmobile/internet/access/#startedStep
https://www.cdc.gov/coronavirus/2019-ncov/about/coping.html
https://www.samhsa.gov/find-help/disaster-distress-helpline
https://211lakecounty.org/index.php/crisis
https://211lakecounty.org/index.php/mental
http://www.211lakecounty.org/
https://www.lakecountyil.gov/4409/COVID-19-Closures-and-Service-Modificati
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9..AJjjEaYBg9PmGkO5Mpg-oW0enb7Amt4j-giVJc5c0VQ/br/77192134787-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA0MDguMTk5MzA4NTEiLCJ1cmwiOiJodHRwczovL3d3dzIuaWxsaW5vaXMuZ292L2RjZW8vU21hbGxCaXpBc3Npc3RhbmNlL0RvY3VtZW50cy9Fc3NlbnRpYWwlMjBCdXNpbmVzcyUyMENoZWNrbGlzdDMtMjIucGRmIn0.cZh3vvDvPstywR0f7ZdOIfANkWMkJm6YmEt79KWYNi8/br/77192134787-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA0MDguMTk5MzA4NTEiLCJ1cmwiOiJodHRwOi8vd3d3Lmxha2Vjb3VudHlpbC5nb3YvcmVwb3J0In0.Jp1CrqW-wuZa9BvW-CFhtWIcMTQ19rcH_CC8ULzxSt4/br/77192134787-l


 
 
 

Reporting Safety Concerns in the Workplace 
Anyone with concerns about safety in their workplace because their employer is not following social distancing 
guidelines can contact the Attorney General's Workplace Rights Bureau at (844) 740-5076 or through 
emailworkplacerights@atg.state.il.us to file a complaint. 
 


