
FILE A COMPLAINT WITH THE OFFICE 
OF THE ATTORNEY GENERAL 

• If you've been victimized by fraud, deception, or unfair methods of competition, 

the Consumer Protection Division of the Illinois Attorney General's office may 

be able assist 

• https://illinoisattorneygeneral.gov/File-A-Complaint/

• Submit a Consumer Complaint Online in English, Spanish and Polish 

• Call the Consumer Fraud Helpline 

• English: 800-386-5438

• Spanish: 866-310-8398



INFORMATION YOU NEED TO PROVIDE 

• Victim’s Information

• Name of Seller or Provider of Service 

• Information about the transaction – address, how much, how did you pay, how 

did you hear about the provider, method of payment, where did the transaction 

take place

• Briefly describe the transaction and your complaint 

• What form of relief are you seeking 

• Sign and date 


