Hello,
Welcome to the 40th edition of our 211 newsletter, where we share information on 211 services
and benefits, funding updates, and opportunities for you to become an advocate for 211.

Lake County Recognizes February 11 as ‘211 Day’
United Way of Lake County joined United Ways and 211 contact centers across the country in
celebrating National “211 Day” and bringing awareness of this critical service. Day and night, the
team at 211 talks to people who are experiencing hardship, feeling concerned about a family
member or simply need help finding resources in their area. Throughout the pandemic, they have
served as essential workers, answering calls around the clock and helping more people than ever
before.
In special recognition of our 211 helpline, the Lake County Board proclaimed February 11, 2022, as
“211 Day” in Lake County, Illinois. We are grateful to Lake County government for their partnership
and generous support of our 211 service, as well as the many partners and individuals who have
contributed to help make 211 a reality for our community.
Since its launch in 2019, Lake County’s 211 has made more than 125,000 connections from every
zip code across the county mostly for help with housing and shelter, rent and utility assistance,
food, mental health and addictions, and health care, including more than 20,000 calls and texts
and more than 105,000 website sessions.
Watch the Lake County Board’s special recognition of 211!

Celebrating 25 Years
We share our love and appreciation to the 211 leaders in Atlanta where 211 had its genesis 25
years ago. In 1997, with the support of community and civic leaders and a technology donation
from Williams Communities, the Public Service Commission assigned the 211 telephone number to
United Way of Greater Atlanta. It was later renamed United Way 211.
Many states began implementing 211 soon after, aided by United Way of America in partnership
with the Alliance for Information and Referral Systems (AIRS). The Federal Communications
Commission (FCC) approved 211 for nationwide use in 2000 as the 3-digit number for information
and referrals to social services and other assistance.
Today there are more than 200 211 agencies across the United States, each with a team of
compassionate, highly trained expert navigators who are available to help people access the best
local resources and services to address any need.

Increased National Coverage of 211
We also are celebrating increased coverage of 211 in the United States. Based on updated census
numbers and with new states and counties providing 211 services, nationwide coverage is up to
96.5%!

Supporter Spotlight
“The stressful times that hit our community, especially over the last two years with the pandemic,
have brought a greater need for resources. Since the launch of 211 in 2019, Lake County residents
have received aid in finding those resources. People who are struggling financially or in need of
supplementing the cost of food, finding mental health assistance to cope with daily life challenges
and many other needs, have been able to find that help using Lake County’s 211 helpline.

We are able to help many more residents because of this program, and we couldn’t be happier.
The website is a great tool for our caseworkers because of the ease of navigation and plethora of
information. 211 is a ‘one-stop-shop’ for finding the resources you need in Lake County. We are
proud to be a community partner with 211!”
–Michele Bauman, Avon Township Supervisor

Our Community of 211 Donors
Thank you to our community partners and many individuals for their generous financial support to
help us sustain 211 for Lake County. View our list of funding partners here.

How can you help?
1. Share this email and encourage your network to opt-in to 211 communications.
2. Help sustain 211 with an online donation.
3. Follow United Way of Lake County on social media to receive more timely 211 updates.

Best regards,
Deanna Olmem
Manager, 211 and Safe & Stable Families

