United Way of Lake County

Summary of 211 Quarterly Data
April 1 —June 30, 2023

United Way of Lake County

. 4/1/2023-6/30/2023:
Unique Needs, by Category 2,880 Calls/Texts

3,285 Unique Need Requests
4,435 Referrals

Housing & Shelter 1,570

Utilities
Other Top 5 Housing & Shelter Unique Needs
Food Referral  No Referral
Government & Legal Made Made Total
Mental Health & Addictions Rent Payment Assistance 593 23 616
Low Income/Subs. Rental Housing 196 4 200
Healthcare
Homeless Shelter 153 15 168
Employment & Income
Transitional Housing/Shelter 95 1 96
Transportation Assistance
Rental Deposit Assistance 70 7 77
Clothing & Household
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Note: Above detail excludes counts for missing or invalid data entries.
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