United Way of Lake County

Summary of 211 Quarterly Data
July 1 — September 30, 2022

United Way of Lake County

7/1/2022-9/30/2022:
2,538 Calls/Texts; with
4,749 Need Requests

Needs Categories

Housing & Shelter

Utilities
Other* Top 5 Housing & Shelter Needs
Mental Health & Addictions Referral  No Referral
Food Made Made Total
Healthcare Rent Payment Assistance 1,346 18 1,364
Low Income/Subs. Rental Housing 270 3 273
Employment & Income
Homeless Shelter 180 20 200
Government & Legal
Transitional Housing/Shelter 98 3 101
Clothing & Household
Housing Related Coordinated Entry 54 14 68
Transportation Assistance

m Referral Made

m No Referral Made Calls/Texts, by City

Waukegan 687

Child Care & Parenting 3

Education

Disaster 5
11 * “Other” includes miscellaneous need requests,

including general information and referral, ZIO n 22 2

Ag'ng Po pUIat'on Services J 7 donations, volunteering, animal control, etc.

Round Lake 176
Calls/Texts, by Month Gurnee 148
Type of North Chicago 147
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Note: Above detail excludes counts for missing or invalid data entries.



