United Way of Lake County

Summary of 211 Quarterly Data
October 1 — December 31, 2020

Housing & Shelter
Utilities

Food

Needs Categories
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™

10/1/2020-12/31/2020:
3,041 Calls/Texts; with
5,436 Need Requests

Top 5 Housing & Shelter Needs

Mental Health & Addictions Referral  No Referral
Healthcare Made Made Total
Other* Rent Payment Assistance 1,229 32 1,261
Homeless Shelter 152 35 187
Clothing & Household
Low Income/Subs. Rental Housing 141 1 142
Employment & Income
Mortgage Payment Assistance 90 1 91
Government & Legal
Transition Housing/Shelter 73 12 85
Transportation Assistance
Aging Population Services 7 75 m Referral Made
Calls/Texts, by City
Child Care & Parenting s go = No Referral Made .
_ Waukegan 868
Disaster 16
* “Other” includes miscellaneous need requests, .
Education 11 including general information and referral, Zlon 264
donations, volunteering, animal control, etc.
Round Lake 220
Calls/Texts, by Month Antioch 175
Type of Gurnee 152
290 1,029 1,122 Calls/Texts )
North Chicago 129
Phone 2,502
Mundelein 104
Oct Nov Dec Text 530
Grayslake 87
Calls/Texts, by Day of Week .
/ » 2y 23y Vernon Hills 62
592 sas sas Calls/Texts,
466 498 by Age Fox Lake 57
183 q
129 I . l . . Under 18 17 Lake Villa 56
_ . [ I
Sun Mon Tue Wed Thu Fri Sat 18-54 1,697 Wa Uconda 55
. 55+ 490 Other Cities 483
Calls/Texts, by Weekday Time
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Website Data (211LakeCounty.org)

(weekend; or

3,401 3,411

5 PM to 8 AM)
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W Users
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Note: Above detail excludes counts for missing or invalid data entries.



