United Way of Lake County
211 Quarterly Data Summary
Q2 FY 25/26 (10/1/2025 - 12/31/2025)

§>

Year-over-year change: +9%

2,438

Calls and Texts

Housing & Shelter
Utilities _ 310
oot N 257

Other - 273
Healthcare - 160

=

Year-over-year change: -18%

Needs by Category

v ))) UNITED WAY
&@ Lake County

17,317

Web Sessions

=

19,755

Total Contacts

Year-over-year change: -15%

66% of all client
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Mental Health & Addictions - 160

Government & Legal - 153

Employment & Income - 151
Transportation Assistance - 120

Clothing & Household - 100
Aging Population Services . 77
Child Care & Parenting I 42
Education I 14
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Top 10 Individual Needs
Need Description vNeeds % Referred
Rent Payment Assistance 401 74%
Electric Service Payment Assistance 212 86%
Homeless Shelter 192 58%
Transitional Housing/Shelter 180 81%
Food Pantries 155 83%
Low Income/Subsidized Rental Housing 146 88%
211 Lead Agencies 81 69%
Area Agencies on Aging 77 91%
Housing Related Coordinated Entry 76 80%
Rental Deposit Assistance 62 0%
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